City of Novato Enterprise Systems Catalog

October 2025
Vendor Product Purpose Data Types Custodian Frequency
Notes Collected Updated
Active Network Active Network Recreation Management Activity Registration, Management and Parks, Recreation & Community Services Daily Daily
Payments
Axon Body Worn Camera | Video Management Video Recording and Tracking Police Department Daily Daily
BMI Digital Reel Historical Record Archival Microfiche land records, resolutions, Community Development, City Clerk, Public Works, As Needed As Needed
project history, Police Report Archives Police Department
Crossroads Crossroads Traffic Enforcement Traffic incident data, vehicle and driver Police Department As Needed As Needed
Management information
DocusSign DocuSign Electronic Signatures Various City Clerk Weekly Weekly
ESRI ArcGIS Geographic Information Addresses, parcels, planning & zoning Administrative Services — Information Technology Daily Weekly
Granicus Video City Meeting Videos City Council Meeting Video Broadcasting | City Clerk As Needed As needed
and Archival
Granicus GovQA Public Records Request Requests for records City Clerk As Needed As Needed
system
Granicus Peak Agenda Management Agendas, resolutions and ordinances City Clerk Weekly Weekly
Workflow
Granicus Website & CMS City Website Content management system for web Central Administration — Public Information Office Daily Daily
posting, calendaring, document and
video access
HdL HdL Business Licenses Business license information Economic Development Daily Daily
Lexis Nexis Coplogic On-Line Report Writing Report Generation Police Department Daily Daily
Maintstar Maintstar Land Use Permitting Permit Processing Community Development Daily Daily
Code Violations
Building Inspections
Mark43 RMS Records Management Police records, incident reports Police Department Daily Daily
Microsoft Office Suite Email & Collaboration Tools Email, messaging and collaboration Administrative Services — Information Technology Daily Daily
NeoGov Applicant Tracking Online Applicant System Applicant Tracking Administrative Services — Human Resources As Needed As Needed
Tyler Technologies | New World Systems | Financial Management Accounts Payable Administrative Services — Finance Daily Daily
LOGOS Accounts Receivable
Budgeting
General Ledger
Purchasing
Payroll




